Count Standard Disclaimers and Disclosures Guide

When creating your own communication to clients, or altering ready-made material, you will need to consider the use of the disclaimers and disclosures below to keep to best practice and legal standards.

You can ‘Copy’ > ‘Paste’ these disclaimers/disclosures and fill in relevant information for your business where required. Please contact professional.standards@count.au with any questions.

	Type
	Disclaimer Text
	When to use

	Standard Disclosure
	[bookmark: _Hlk153289068]Long Form Disclosure
<Nexus Life Pty Ltd ABN 54 143 842 611 is an authorised representative of Count Financial Limited ABN 19 001 974 625 holder of Australian financial services licence number 227232 (“Count”). Count is owned by Count Limited ABN 111 26 990 832 of GPO Box 1453, Sydney NSW 2001. Count Limited is listed on the Australian Stock Exchange. 






Short Form Disclosure
Nexus Life Pty Ltd  is an authorised representative of Count Financial Limited ABN 19 001 974 625 holder of Australian financial services licence number 227232 (“Count”).

	Only for use where relationship only required to be explained.

The standard disclosure, to appear on all communication to clients, in addition to other relevant disclaimers (see below for General Advice and Finance disclaimers.)





This short form disclosure can be used on all communication to clients, in addition to other relevant disclaimers (see below for General Advice and Finance disclaimers) where the FSG has been provided to the client.

	Website disclosure
	Nexus life Pty Ltd  is an authorised representative of Count Financial Limited ABN 19 001 974 625 holder of Australian financial services licence number 227232 (“Count”). Count is owned by Count Limited ABN 111 26 990 832 of GPO Box 1453, Sydney NSW 2001. Count Limited is listed on the Australian Stock Exchange. 

The information on this web page is not financial product advice and is provided for information only. 
	Can only be used when no advice is being provided. Information only. No general advice.

	Disclaimer when taxation and accounting services (not relating to Count’s AFSL)
appear on the same document as AFSL services
	Please note that any taxation and accounting services are provided by <entity name> and are not within the authority of Count Financial Limited’s (“Count”) Australian financial services licence number 227232. 
	On all material, it should be very clear to clients that your financial planning and taxation services are provided under different entities.
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	The services cannot be combined together,
i.e., they must be separated into clearly distinguishable lists or sections.
It must also be obvious which services
relate to Count’s disclaimer and AFSL.

	Count Member only disclaimer: when taxation and accounting services (not relating to Count’s AFSL) appear on the same document as AFSL services
	Any taxation and accounting services are provided by <entity name> and are not within the authority of Count Financial Limited’s (“Count”) Australian financial services licence number 227232.
	On all material, it should be very clear to the client that your Financial Planning and Taxation services are provided under different entities.
The services cannot be combined together,
i.e., they must be separated into clearly distinguishable lists or sections.
It must also be obvious which services
relate to Count’s disclaimer and AFSL.

	Short disclosure
	Authorised Representative of Count Financial Limited, AFSL 227232
	To be used only with permission from Head Office. For example, it may be acceptable in very small advertisements (e.g., Yellow Pages) to use this disclosure.

	General advice disclaimer:
	General advice warning: The advice provided is general advice only. In preparing it we did not take into account your investment objectives, financial situation or particular needs. Before making an investment decision on the basis of this advice, you should consider how appropriate the advice is to your particular investment needs, and objectives. You should also consider the relevant Product Disclosure Statement before making any decision relating to a financial product.
	Use when information that could be assumed to be general advice is given. This might include, but is not restricted to, presentations, letters, brochures, emails and other communication methods.

Need to state who is providing the general advice.

	Presentation disclaimer
	This presentation has been prepared by <Firm Name>, an authorised representative of Count Financial Limited ABN 19 001 974 625 holder of Australian financial services licence number 227232 (“Count”). Count is owned by Count Limited ABN 111 26 990 832 of GPO Box 1453, Sydney NSW 2001. Count Limited is listed on the Australian Stock Exchange.
	For use in all presentations containing financial planning information.
Generally included as the last slide in a powerpoint presentation.




	
	The information in this presentation is general advice only. The presentation has been prepared without taking into account your personal objectives, financial situation or needs. You should assess whether the information is appropriate for your needs and consider talking to a Count authorised representative before making any investment decision. The relevant Product Disclosure Statement should be considered before making a decision about any financial product. <Date>.
	

	Factual Advice Disclaimer
	The following information is provided as information only and does not constitute financial product advice. It should not be relied on as financial product advice. None of the information provided takes into account your personal objectives, financial situation or needs. You must determine whether the information is appropriate for your particular personal and financial circumstances.

For financial product advice that takes account of your particular objectives, financial situation or needs, you should consider seeking financial advice from an Australian financial services licensee before making a financial decision.

OR

The information I have provided you is purely factual in nature and does not take account your personal objectives, situation or needs. The information is objectively ascertainable and does not constitute financial product advice. If you require financial product advice, you should consult a properly licensed or authorised financial adviser.
	Need to include who is providing the financial information.

	Opt Out Function
	<Firm Name> respects your privacy. If you do not wish to receive any further mail from us, please feel free to contact us on <insert phone number>. For more information about <Firm Name's> privacy policy, please refer to <give specific directions>.
	You are required to include this disclaimer if you are captured under the Privacy Act

	Currency of Information
	Information in this document is based on current regulatory requirements and laws, which may be subject to change. While care has been taken in the preparation of this document, no liability is accepted by Count, its related entities, agents and employees for any loss arising from reliance on this document.
	To be included when the material include current legislation references that may be subject to changes.

If using ‘facts and figures’, then specific
reference required as to why change.




	Email Signature and Virus Disclaimer
	<Insert Company Name> Pty Ltd ABN <Insert FP ABN>, trading as <Insert registered FP Business Name if different to company name>, is an authorised representative of Count Financial Limited ABN 19 001 974 625 holder of Australian financial services licence number 227232 (“Count”). Count is owned by Count Limited ABN 111 26 990 832 of GPO Box 1453, Sydney NSW 2001. Count Limited is listed on the Australian Stock Exchange.

<<below virus disclaimer is best practice but optional>>
<Firm name> cannot guarantee that this email is virus-free. You should scan attachments with the latest virus scan before opening. <Firm name> will not be liable for any loss, cost or damage of any kind whatsoever caused by any receipt or use of this email or its attachments.

All email signatures are to include the following text:
“Important: We take your privacy and security seriously and we will never ask you to transfer money or provide personal information via email, unless we have spoken to you in person, or the transfer is an existing arrangement we have in place with you. If you receive any such request that is outside the arrangements we have in place with you, please contact our office immediately to confirm the validity of the request, before you do anything.”

	It is best practice to include the virus disclaimer for any electronic messages (emails)
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